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Storing in a dynamic information database: user
contact data for at least one group of users including
user contact devnce information

Stoting in the dynamic mfmmauon database: tser
selected priority information including a contact

order for each user contact device

Storing in the dynamic mformanon database: user
selected grouping information including at least one
group associated with each user contact device
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Using an ad\mmst:ator interface to form
at least one message
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Using an administrator to initiate transmission of
the message simultancously to a first group of user
contact devices, then simultaneously to a second
‘group of user contact devices using the user selected
priority information
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Using the administrator interface to ensure that each
user is contacted on the first group of user contact
devices before the second group of contact
devices using the user selected priority information
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Receiving responses from {he user coniact devices,
‘wherein the responses indicate the user contact devices
that have received the message and when insufficient
user contact device information exists to contact the
user contat devices




